
Options to build your acute care EXPRESS™ Data Report 

Associate Members of HFM may build and purchase EXPRESS™ benchmarking reports. As 
many different reports may be ordered as desired. See the options below for acute care reports. 

Select: Acute Care [_]  
Acute Care: 
Step 1: Select one option from each of the following: 

a) Licensed beds: [_] 1-150 [_] 151-300  [_] 301-450 [_] > 450 
b) Operate a café: [_] yes [_] no 

Step 2. Select any five of the following data options: 
(1) Patient days [_] 
(2) Percent of total meals to patients [_] 
(3) Patient meals per patient day [_] 
(4) Total meals per patient day [_] 
(5) Total cost per meal (food, labor, supplies) [_] 
(6) Food cost each meal (patients and non-patients) [_] 
(7) Food cost each patient meal [_] 
(8) Food cost each non-patient meal [_] 
(9) Food cost per patient day (patients and non-patients) [_] 
(10) Labor cost per patient day (patients and non-patients) [_] 
(11) Meals produced per labor hour [_] 
(12) Labor hours per meal (patients and non-patients) [_] 
(13) Labor cost each patient meal [_] 
(14) Labor cost each non-patient meal [_] 
(15) Supplies cost per patient day (patients and non-patients) [_] 
(16) Supplies cost per meal (patients and non-patients) [_] 
(17) Cash collected per patient day [_] 
(18) Average cash café transaction [_] 
(19) Net cost per patient day [_] 
(20) Clinical dietitian productive labor hours per patient day [_] * 
(21) Clinical dietitian costs per patient day [_] * 
(22)  Patient Satisfaction Score (%) [_] 
(23) Café Customer Satisfaction Score (%) [_] 

 *Clinical dietitian data will be available starting in July 2004 
Step 3. Select one of the following to indicate the calendar time period you want for your 
report: 

a) 1st quarter [_] 
b) Six months [_] 
c) Nine months [_]  
d) 12 months [_] 

** All data will be displayed with the 50% percentile results. 
 
Pricing: $1,500 per report 
 
Step 4: Place your order (your report will be delivered electronically via pdf file within 10 
business days) 
 
 


